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KE HOACH

Trién khai hanh chinh céng lru dong phuc vu nhin dén

I. CAN CU XAY DUNG KE HOACH

Can c&t Nghij dinh 118/2025/ND — CP, ngay 06/9/2025 ctia Chinh phu vé thyc
hién co ché mét cira, mot cira lién thong tai B phan mot cra va Céng Dich vu cong
qudc gia;

Can ctr Nghi dinh367/2025/ND-CP, ngay 31/12/2025 cua Chinh phu stra doi bo
sung mot s6 diéu cua Nghi dinh 118/2025;

Can cit Nghi dinh 309/2026, ngay 05/8/2026, Nghi dinh stra d6i, bd sung mot
s6 diéu ctia Nghi dinh s6 118/2025/ND-CP ctia Chinh phu vé thuc hién thu tuc hanh
chinh theo co ché mot cira, mét cira lién thong tai BO phan Mgt ctra va Céng Dich
vu cong qudc gia dugc stra doi, bo sung tai Nghi dinh s 367/2025/ND-CP

Can cr chtrc nang, nhiém vu cta Uy ban nhan dan xa va Trung tdm Phuc vu
Hanh chinh cong xa Tra DPdc;

Can ct tinh hinh thyuc té vé diéu kién di lai, nhu cau giai quyét thu tuc hanh
chinh va tiép can dich vu cong ctia Nhan dan trén dia ban x3;

UBND x4 Tra Ddc xay dung Ké hoach t6 chtrc trién khai mé hinh “Hanh chinh
cong luu dong” phuc vu Nhan dan, cu thé nhu sau:

II. MUC PiCH, YEU CAU

1. Muc dich

Pua hoat dong phuc vu hanh chinh céng dén gan nguoi dan, tao diéu kién thuan
lgi dé Nhén dan, dic biét 1a nguoi cao tudi, nguoi ¢d hoan canh khé khan, nguoi it
c6 diéu kién tiép can cong nghé s6 va nguoi dan & cac khu vuc xa trung tAm, duoc
tiép can va thuc hién tha tuc hanh chinh thuén tién.

Giam thoi gian, chi phi di lai cua nguoi dan khi thyc hién thu tuc hanh chinh;
g6p phan nang cao su hai long ctia ngudi dan dbi voi hoat dong cua chinh quyén co
sO.

Ting cudong hudng dan ngudi dan thuc hién dich vu cong truc tuyén, thanh toan
truc tuyén, sd hoa hd so va stir dung cac nén tang sb trong giai quyét thu tuc hanh
chinh.

Chu dong nam bt nhu cau, kho khan, vuedng mic cia ngudi dan trong qua trinh
thuc hién thu tuc hanh chinh dé kip thoi huéng dan, hd trg va kién nghi cip c6 thim
quyén giai quyét.



Tao chuyén bién tir tu duy “ngudi dan dén co quan hanh chinh” sang “co quan
hanh chinh chu déng dén phuc vu ngudi dan”.

2. Yéu ciu

Hoat dong luu dong phai duoc to chire thiét thuc, hiéu qua, dung quy dinh phap
luat, khong hinh thire, khong gay phat sinh thu tuc hodc chi phi khéng can thiét cho
nguoi dan.

Bio dam cong khai, minh bach, diing quy trinh, dung thim quyén; khong lam
thay, 1am sai hodc bo qua cac thanh phan hd so theo quy dinh.

U tién nhitng dia ban xa Trung tim Phuc vu Hanh chinh c¢ong, khu dan cu ¢c6
diéu kién di lai kh6 khin hogc noi c¢6 nhu cau thyc hién thii tuc hanh chinh cao.

Mdi dot to chirc phai c6 thong bao trude dé ngudi dan chu dong chuan bi ho so,
gidy to can thiét.

Két hop viéc tiép nhan, hudng din ho so véi tuyén truyén cai cach hanh chinh,
chuyén d6i sd va nang cao nhan thirc ctia ngudi dan vé dich vu cong truc tuyén.

III. NOI DUNG MO HINH “HANH CHINH CONG LUU PONG”

1. Tén mo6 hinh

“Hanh chinh cong luu dong - Pén tan thén, gﬁn dan, phuc vu dan”

2. Pia diém thue hién

T6 chire luan phién tai cac thon, khu dan cu, nha van héa thon trén dia ban xa
Tra Déc.

Can ctr diéu kién thuc té, Trung tdim Phuc vu Hanh chinh cong chua dong lua
chon dja diém, thoi gian td chirc tung dot va thong bao dén Nhan dan.

3. Poi twong phuc vu

Tét ca to chire, ca nhan c6 nhu cau thuc hién tha tuc hanh chinh thudc pham vi
duoc tiép nhan, huéng dan va giai quyét theo quy dinh.

Ut tién ho tro:

Nguoi cao tudi;

Nguoi khuyét tat;

Nguo1i ¢6 hoan canh kho khan;

Nguoi dan ¢ khu vuc xa trung tam,;

Nguo1i chua thanh thao str dung dién thoai thong minh, may tinh va cac dich vu
cong truc tuyén;

Céc ho gia dinh ¢6 nhu cau thuc hién nhiéu thi tuc hanh chinh.

IV. PHUONG THUC TO CHUC:

Giao Trung tam Phuc vu Hanh chinh cong xay dung lich Hanh chinh cong luu
dong, to chirc phan cong nhiém vy theo tuan vio cac ngay thi bay.

M3di dot cdn ci tinh hinh thue té dé lua chon dia ban va s lugng can b tham
gia.

Duy kién mdi tuan to chirc mot ngay thir bay tai mot thon



V. THOI GIAN VA PIA BAN THU'C HIEN

1. Thoi gian

Trién khai thi diém tir thang 9 dén thang 11 nam 2026

Ngay 19/9/2026 tai nha vin hoa thén 1 xa Tra Péc.

Ngay 26/9/2026 tai nha van hoé thon 9 (cii)

Ddi véi cac thon con lai tuy thudc vao nhu cau thuc té s& tién hanh thong bao
lich cu thé sau.

2. Pia ban

Thuc hién luan phién tai cac thon trén dia ban xa Tra Poc:

VI. TO CHUC THU'C HIEN:

Trung tam phuc vu hanh chinh cong tham muu xay dung ké hoach, chuén bi
phuong tién, may moc trang thiét bi, phan cong nhiém vu cu thé dam bao phuc vu
t6t cho viéc tiép nhan va giai quyét TTHC cho cong dan.

Thon trudng cta cac thon phdi hop chudn bj vé dia diém, thong bao rong rai
cho t6 chitc va c4 nhan trén dia ban c6 nhu cau thyc hién TTHC biét dé duoc phuc
VUL

Céac To cong nghé s6 cong dong cua cac thon tham gia hudng dan nguoi dan
thuc hién viéc ndp ho so truc tuyén trén cong Dich vu cong Quéc gia.

Pé nghi Poan thanh nién cir luc lugng thanh nién phdi hop ciing véi Trung tim
phuc vu hanh chinh cong dé hudng dan thi tuc cho céac to chirc va c4 nhan

VIIL. KINH PHi THU'C HIEN

Kinh phi thyc hién duoc bd tri tir ngudn ngan sach nha nudc theo phan cap va
cac nguon kinh phi hop phap khac theo quy dinh.

Viéc sir dung kinh phi phai bao dam tiét kiém, hiéu qua, dung muc dich va ding
quy dinh hién hanh.

Trén day la ké hoach trién khai “Hanh chinh cong luu dong” phuc vu Nhan dan
dé nghi Trung tdm phyuc vu hanh chinh cong va cac don vi c6 lién quan trién khai
thuc hW -
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